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ACCORD 

Our commitment to safely reopen and operate our salons 
nationwide during the COVID-19 pandemic: 
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 Since 2008, PS Salon & Spa has delivered over 6.9 Million professional and licensed salon 

services to hundreds of thousands of senior community residents nationwide.  As with all our peers 

who work within the senior living industry, we have observed with awe the inspiring levels of 

compassion and service which senior community teams have provided to their residents and families 

during this COVID-19 pandemic.  PS applauds every one of our Partners for their heroic efforts! 

 Today, we celebrate the fact that COVID-19 vaccines are rolling out to seniors and healthcare 

workers across the country; with every dose administered, we all move one step closer to bringing 

this pandemic under control!  As good and welcome as that news is, however, we know from 

experience that none of us who support the Care Continuum of Seniors can let our guard down now.  

To that end, PS has updated our ACCORD plan with all of the information and education we’ve 

learned over the last year while successfully operating within COVID’s guidelines and regulations. 

As has been the case since March 2020 when we first published this guidance, the ACCORD 

continues to be our 3-Step plan to reopen AND safely operate senior community salons during and 

beyond the COVID-19 pandemic.  PS Salon & Spa has always operated in strict accordance with state 

and local law, leveraging our operating leadership’s 700+ years of industry experience to set the 

standard for salons in senior living. 

The ACCORD  3-Step plan builds upon our existing protocols for salon hygiene, sanitation and 

infection control and incorporates recent COVID-19-specific guidance.  PS Salon & Spa would like to 

thank each of the following organizations for making information available (and we have provided 

links to their content throughout this document): 

• BARBICIDE® / King Research 

• Marlo Beauty Supply 

• John Paul Mitchell Systems 

• Ohio State Cosmetology and Barber Board 

• Nevada State Board of Cosmetology  

• CA State Board of Barbering and Cosmetology 

• International Spa Association  

• Professional Beauty Association 

• Graham Company® 

• LeadingAge® 

• Centers for Disease Control (CDC) 

• Occupational Safety and Health Assn (OSHA) 
 

The 1,500+ Team Members of PS Salon & Spa are grateful for the opportunity to continue 

supporting the safety, comfort and well-being of our senior customers and their families and 

caregivers.  We were still able to deliver over 640K services to more than 116K residents during the 

shortened and disrupted year of 2020; we look forward to welcoming all of our customers back to our 

‘chairs’ throughout 2021!           

 

The PS Salon & Spa Team 

http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
https://barbicide.com/
http://marlobeauty.com/
https://www.paulmitchell.com/
https://cos.ohio.gov/
https://sites.google.com/nvcosmo.com/nevada-board-of-cosmetology/home/board-of-cosmetologys-covid-19-information
https://www.barbercosmo.ca.gov/
https://experienceispa.com/resources/covid-19/2-uncategorised/400-reopening-resources
https://www.probeauty.org/
https://www.grahamco.com/KnowledgeCenter/blog/covid-19-risk-management-center/
https://leadingage.org/coronavirus-resources
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.osha.gov/Publications/OSHA3990.pdf
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When can a salon inside a 
senior living community be 
reopened for service? 

PS Salon & Spa operates each salon according to state and local 
requirements. Once the state and local jurisdictions allow salons 
to reopen, PS Salon & Spa can then engage with the Community 
Partner to determine the opening sequence/schedule. 

Will the salon space need to be 
cleaned prior to opening? 

Yes, through a combination of the Community Partner’s efforts 
and our PS Salon & Spa team.  The level of cleaning will depend 
on if and how the salon space was used during the shutdown. 

Will PS Salon & Spa 
professionals wear face masks? 

Yes, PS is providing both FDA-approved, 3-Ply disposable face 
masks and PS Salon & Spa branded cloth face masks to every 
employee.  Until guidelines are relaxed, face masks will be worn 
during the entirety of a service day.  

Will PS Salon & Spa 
professionals wear other PPE? 

PS Salon & Spa is also providing eye-protection goggles for nail 
services and disposable capes and aprons (where required). 

Will clients have to wear face 
masks? 

Yes, clients (and accompanying aides) are required to wear a face 
mask during their visit.  If clients cannot bring their own, they will 
be able to purchase one from PS Salon & Spa with each service. 

Will there be changes to the 
existing operating schedules? 

Potentially, based on local circumstances and to be discussed 
specifically with each Community Partner. 

Will there be limits on the 
number of clients in a salon? 

Yes, best practices today call for 6-foot separation (social 
distancing) between workstations and other service areas.  PS 
Salon & Spa will assess each salon based on its size and layout 
and collaborate with each Community Partner accordingly. 

Will there be any limits or 
restrictions on the types of 
services offered? 

Potentially, based on each state’s recommended guidelines or 
restrictions and to be discussed with each Community Partner. 

Is there a preferred payment 
method? 

Best practices today call for as little ‘touch’ as possible during 
transactions.  PS Salon & Spa pre-funded Celebration Accounts 
(https://www.salonps.com/celebration.html) and Credit Cards on 
file are the best options for clients and their families (versus 
paying by cash or check, if available). 

Who will develop materials and 
provide communication to 
families and clients? 

PS Salon & Spa has a range of materials available for email, digital 
and print distribution specific to both families and clients.  
Community Partner support for (especially email and digital) 
communication is critical during this time. 

  

ACCORD Highlights 

http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
https://www.salonps.com/celebration.html
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https://barbicide.com/covid-19/ 

General Industry Guidelines 

http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
https://barbicide.com/covid-19/
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General Industry Guidelines 

https://barbicide.com/covid-19/ 

http://www.salonps.com/
http://www.salonps.com/
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 Barbicide Disinfectant (64 ounces) 

• Disinfect salon tools, implements and hard surfaces in compliance 
with OSHA and E.P.A. standards. 

•  Safe for acrylic tanning beds, stainless steel, plastics, combs, 
brushes, rollers, and shears 

• Proven effective against HIV-1, Hepatitis B, and Hepatitis C 

• Complies with OSHA's bloodborne pathogens standard 

• U.S. EPA registered hospital-grade, broad-spectrum disinfectant 

• Kills pseudomonas, staph and salmonella 

• Kills fungus, including "athlete's foot" 

• Anti-rust formula 

• Will not stain skin or surfaces 

• Quantity: 1 

 Lucas Cide RTU Salon & Spa Disinfectant (32 ounces) 

• LUCAS-CIDE RTU™ kills 99.9% of germs and requires no mixing. It is 
an acid free ready-to-use all-purpose disinfectant, deodorizing, 
aggressive cleaner. Use with confidence on all hard surfaces. This 
non-abrasive pleasantly scented product is bactericidal, fungicidal 
and virucidal. LUCAS-CIDE RTU™ is also an effective mildewstat. It 
kills mold and mildew and inhibits its growth. It is proven effective 
against COVID-19(Coronavirus), H1N1, AIDS (HIV-1), Hepatitis B 
Virus (HBV), Hepatitis C Virus (HCV), Herpes Simplex 2, 
Staphylococcus, Salmonella, Pseudomonas, Canine Parvo, 
Tuberculosis, E-coli, Poliovirus Type 1, and much more. 

• Pour directly into pedicure spa or soak jar 

• USES: Nail Salons: Nail Implements, Pedicure Whirlpools, Chairs 

• Hair Salons: Shears, Brushes, Combs, Counters, Styling Tools 
• Quantity: 1 Bottle 

 Graham Sanek Neck Strips, Pack (60 Strips Per Pack) 

Keep your customer's neck clean and protected with Sanek neck strips. 
• More economical than paper or cloth towels 
• Made of soft, highly absorbent tissue 
• Stretches comfortably around your client's neck 
• Catch loose hair and absorb perspiration and drips 
• 2.5 x 17.5; Each pack contains 60 strips 
• Quantity: 2 Packs 

 

PPE and Infection Control Kit 

http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
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 Stylus Pens for Tablets and Smartphones 

• Great for homes and offices to share 
• Smoothly move over touchscreen displays 
• Soft, highly-sensitive silicone tips 
• Help prevent scratches, smudges, and fingerprints 
• Great for sketching, drawing, and photo apps 
• Clips for securing to a bag or case 
• Compatible with virtually any capacitive touchscreen 
• Condition: new 
• Quantity: 2 

 PS Salon & Spa Cloth Mask (washable) 
• Quantity: 1-2 Per PS Professional 

 

 

 

 
3PLY Disposable Mask 

• (Specs on following page) 
• Quantity: 10 

 
 
 

 Safety Goggles 
• For those salons with dedicated Nail services 
• Quantity: 1 

 

 

 

 
Disposable Capes (as needed in MA, CT or CA salons) 

• One-time use, simple and convenient 

• Light weight but strong and durable, 90x130cm,  

• Suitable for hair color services, hair cutting and other occasions 
• Quantity: 50 

 
 

 
  

PPE and Infection Control Kit 

http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
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Plan 

Goal: Return the salon environment to a hygienic, sanitized and ‘social distance’ 
compliant physical state (after multiple weeks of non-operation and / or potential 
alternative use by the community). 

Timeline: 3 to 5 hours, prior to reopening (longer, as necessary) 

Action 

Assess & 

Clean 

✓ Take photos of salon and send them to PS Support (pssupport@salonps.com)  
✓ Complete a full count of all product, supply, equipment, and tools inventory  
✓ Place orders for any needed replenishments as soon as possible 
✓ Verify that all required salon licensure and other postings are still displayed 

appropriately and in compliance with local code 
✓ Ensure that POS Tablets are working and fully charged 
✓ Evaluate opportunities to reconfigure salon and achieve safe ‘social distancing’ 

separation between styling stations, shampoo areas, nail service stations, etc… 
✓ Surface clean and immersion-disinfect EVERYTHING in the salon, in accordance 

with all existing state cosmetology rules and licensure and regulations. 
✓ Refer to the ‘best-in-class’ state regulatory and professional beauty industry 

COVID-19 specific guidelines (provided below) for enhanced awareness 

 

 

 

 

 

 

 

Assess & Clean 

 

https://my.visme.co/projects/8r9811gm-g1d5kokwwkz026m7 

http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
mailto:pssupport@salonps.com
https://my.visme.co/projects/8r9811gm-g1d5kokwwkz026m7
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Assess & Clean 

 

https://barbicide.com/covid-19/ 

http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
https://barbicide.com/covid-19/
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Assess & Clean 

 

https://barbicide.com/covid-19/ 
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https://barbicide.com/covid-19/ 

Assess & Clean 

 

http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
https://barbicide.com/covid-19/
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Plan 

Goal: Ensure all Community Partner leadership and team members, residents 
and families, and all PS Professionals are both aware of and fully aligned 
with respect to all expectations of the salon’s operations, guidelines, and 
goals upon `reopening. 

Timeline: 2-3 days (or longer, as necessary) 

Action 

Communicate 

& Organize 

✓ Review the PS ACCORD plan with community leadership and team 

members; understand if there are other additional operational 
requirements or protocols specific to the state or community (or to 
certain levels of care, etc…) which might be required of PS and / or our 
PS Professionals. 

✓ Review the ‘Days and Hours’ operating schedule and establish with 
community leadership and team members the potential for 
adjustments from the pre-COVID schedule 

✓ Review any changes to processes around booking appointments for 
services  

✓ Develop a mutually acceptable timeline until the salon can reopen for 
the first day of service 

✓ Work with PS Support Team to develop all signage and other print and 
digital marketing and communication collateral accordingly 

✓ Develop a plan with community leadership and team members to 
secure their assistance in reaching out to residents and families, 
delivering both PRINT and DIGITAL / EMAIL correspondence to as 
many contacts as possible 

✓ Re-introduce PS Celebration Accounts to residents and families: 
https://www.salonps.com/celebration.html 

✓ Finalize all preparation and training with PS Professionals around all 
recently published new PS procedures for training, proper use of PPE, 
etc… 

✓ Establish COVID TESTING and, where applicable, COVID 
VACCINATION PLANS with the community, ensuring all PS Pros have 
access to on-site community testing and vaccination protocols. 

 

Communicate & Organize 

 

http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
https://www.salonps.com/celebration.html
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Communicate & Organize 

 Signs should be hung / posted in a clearly visible location near each salon’s entrance. 

http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/


     

People  Empathy  Respect 

 www.salonps.com     P a g e  | 14 ACCORD 

 

  

Communicate & Organize 

 

http://www.salonps.com/
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Plan 

Goal: Execute a Re-Opening of the salon that allows for the ongoing, safe and 
reliable delivery of services to residents, in accordance with all COVID-19 
guidelines as established at the time of Re-Opening AND if / as said 
guidelines change over time. 

Timeline: Forever more! 

Action 

Reopen & 

Deliver 

✓ Consider a ‘Dry Run’ period with PS Professionals 
✓ Prepare for potentially longer service times, as clients’ hair will be 

longer, thicker and in need of more maintenance and attention than is 
usually the case! 

✓ Anticipate that every salon’s situation will remain fluid and dynamic 
for the first few weeks; please support our teams so that they can 
easily adapt and remain focused on our clients’ needs accordingly! 

✓ Good luck! 

 

  

Reopen & Deliver 

http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
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Reopen & Deliver 

https://barbicide.com/covid-19/ 

http://www.salonps.com/
http://www.salonps.com/
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http://www.salonps.com/
https://barbicide.com/covid-19/
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Reopen & Deliver 

https://barbicide.com/covid-19/ 
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Thank You! 

Good Luck and Best of Health to All! 

Contact: 

440.600.0020          

info@salonps.com 

http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/
http://www.salonps.com/

