
Exceptional Senior Living  
Salon Experiences



We Lead with People & Purpose
Our mission is to elevate the senior living experience 

through exceptional, fully-licensed  
salon experiences grounded in our values:  

people • empathy • respect

As a national leader serving 33 states, we partner with 
communities by supporting end-to-end salon operations 

& design every interaction to enhance connection, 
confidence, & well-being for the residents & families  

we proudly serve.

SENIORS

COMMUNITY
PARTNERS

FAMILY &  
FRIENDS
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We are continuously redefining what it means to be a 
professional Salon Amenity Partner on a national scale.

1,550+ 
(Fully-Licensed) 
Salons 	 # Salons Per State

13M+  
Services

2,100+ 
(W-2) Salon  
Professionals	

150+ 
Home Office  
& Field Support  
Leaders	

We Dedicate Unparalleled Resources, Passion, & Support

33  
States

40k+  

($1M+ in Rewards  
Earned by Residents)
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We Support Seamless Salon Transitions (Proven over 1,500 times)

*Varies depending on state licensing requirements.

 Engagement
& Enrollment

Exceptional 
Salon Services 

Prioprietary
POS 

Revenue Share 
& Resident Share 

Customer Service 
& Satisfaction

Residents:

Celebration 
Accounts 

Families & POA’s:

Online Portal 

  Authorization & 
Gifting

Reliable, Trained & 
Licensed Salon 
Professionals

Reliable, Trained & 
Licensed Salon 
Professionals

Tailored Payment 
Methods 

 Digital
Signatures

Appointment 
Rebooking 

Support

Community:

% Revenue

Residents:

Welcome Gift
Birthday Bonus
Connect Bonus

Fill-up Bonus

Performance Data 
Sharing

Field Leadership 
Check-ins

Family Peace 
of Mind

Consistent Service 
Quality

Pre-Opening Grand Opening

Salon
 Assessment 

& Site Visit
Contract 
Signing

State & 
Local 

Licensing

Staffing 
& Training

Salon
Set-up

Marketing to 
Residents & 

Families

Average 30 Days*
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We Drive Engagement with Celebration Account Rewards 

$15 Welcome  
Gift

$25 Birthday 
Bonus

4-5% Bonus 
on Fill-Ups

$25 Connect  
Bonus

Online Family  
Gifting

Digital  
Authorization Forms

Residents

Family & 
POA’s

PS rewards & incentivizes 
residents with Celebration 
Account bonuses to 
use towards salon 
experiences. Residents 
can potentially earn $200+ 
on average each year!

Connecting residents & families 
through streamlined participation.

Rewards
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We Customize Print & Digital Communications...

Menu

Welcome Gift Birthday Bonus 

Welcome Letter &  
Family & POA  

Authorization Forms
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Gift your loved one an 
exceptional salon experience!

www.salonps.com/celebration

Provided by our 
Salon Amenity Partner

Happy Valentines
Day

Happy Valentines
Day

Come meet our Team and learn more about
our exceptional salon services and New Client

WELCOME GIFTS!

Come meet our Team and learn more about
our exceptional salon services and New Client

WELCOME GIFTS!

MONTH DAY, 2025, TIME
LOCATION

SALON TEAM
MEET & GREET

Digital & CCTV Signage

Resident Celebration 
Account Flier

Holiday  
Flier

...That Energize Resident & Family Participation 

Pro Card Hours of  
Operation
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We Leverage Technology to Optimize Operations

Proprietary POS

• Digital Signature Capture
• Rebooking Support
• Digital Authorization Forms
• Seamless check-out
• Community reporting

Microsoft Teams

• Real-time, fast-response, virtual support from: 
   	 • Home-office to salons  
  	 • Field Leaders to salons 
	   (in addition to local field leaders).
 
• Interconnected salon network on      
  Microsoft Teams via iPads. 
  

Virtual Education 

• Exclusive, ongoing, online education via  
  Zoom & FaceBook Live from our product from  
  our product partners, like Paul Mitchell and  
  OPI, keeping our pros up-to-date on the   
  latest techniques.
  
• Access to e-learning platforms with            
  additional training & resources. 
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Design & Procurement

psdesignandprocurement.com

Your trusted partner for custom salon 
equipment & expertly-designed salon & 
spa spaces, tailored for senior safety & 
comfort.
 
We work collaboratively with Senior 
Community Operators, Interior Designers, 
Architects, & Group Purchasing Agents.
 
We help you:
• Source new equipment
• Replace old or damaged equipment
• Design beautiful & functional spaces
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Thank You

Contact Us
Phone: 440.600.0020
Email: bd@salonps.com
salonps.com/gettoknowps

Next Steps
• Introductory Call 
• Site visits & Evaluations 
• Partnership Agreement 
• Transition Plans 
• Celebrate Together!

“It’s a big convenience that you’re right 
here in our club house.” 
 
– Executive Director, Tall Grass Creek, 
Erickson Senior Living 

“They always make you feel like you’re 
the only person in the room.” 

– Executive Director, Grand Living West 
Palm Beach

Words From Our  
Community Partners

We Like Your Residents! 

http://www.salonps.com/gettoknowps.html

